Nvoice for Microsoft Teams

A day in the life of a remote worker

NFON

Cloud Telephone System

~ Working from home, Ling is an HR manager balancing a
full-time career with her young family. The technology
company she works for uses Nvoice for Microsoft Teams
to help her stay connected from home.

9:30Am Ling returns from dropping her daughter 10:00Am Ling uses Nvoice for Microsoft Teams
sy AL NUTSETY. Her presence status updates to set her PC and mobile to 'do not disturb'
automatically, so her colleagues know (DND), but keeps her desk phone open
that she is available and contactable. to conduct telephone interviews with

candidates for the call centre.

CANDIDATE

Using Nvoice for Microsoft Teams, Ling 2:00Pm Ling starts an online chat with the call centre
e conducts a video interview with a candidate, @ MMANAGET, updating her on this morning's interviews.
Martina, who's based in Italy but wants to She sends her a summary document via Nvoice for

move to the UK for her ideal role in marketing. Microsoft Teams and links the recommended
candidates' recorded interviews for her review.

Calling

&

voicemail

Sean calling
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4:30Pm Ling returns from collecting her daughter 5:30PM  While her daughter is having dinner, an

sl from nursery and uses Nvoice for Microsoft sl iMportant call from her finance team
Teams to check her voicemail on her mobile comes in — Ling knows to take it as the
whilst she prepares dinner. caller's name pops up from the directory.

® .
Hi, I've completed the specification
for the role as agreed.

i

7:30PM  With her daughter tucked up in bed, Ling checks

her chat to catch up on any events she may have
missed. She puts the final touches to an IT role
specification, sharing the document via a one-
to-one chat with the IT director. The working day
is almost done, and what a great mum!

Want more information on driving better business {. 0203 740 6740

performance with Nvoice for Microsoft Teams?
Just get in touch and we'll get you going. N hello-uk@nfon.com




